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1. Can we meet with you to discuss the National Disability
Insurance Scheme (NDIS) Support Needs Assessment?

The National Disability Insurance Agency (NDIA) has partnered with the University of
Melbourne and the Centre for Disability Studies to assist them in developing and
implementing a new process for assessing the support needs of NDIS participants.

All communication and engagement related to this work is being led by the NDIA.

The University of Melbourne and Centre for Disability Studies will not respond to
public enquiries.

For information or to request engagement, please contact media@ndis.gov.au or
visit their website at www.ndis.gov.au.

2. Can you provide more information about the new NDIS
Support Needs Assessment?

The most up-to-date information about the Support Needs Assessment is available
from the NDIS website at www.ndis.gov.au.

3. How is I-CAN v6 different from the new NDIS Support Needs
Assessment?

The I-CAN v6 is an existing support needs assessment tool developed and owned
by the Centre for Disability Studies. It continues to operate as an independent,
stand-alone tool used by trained and accredited practitioners for clinical and service-
planning purposes. It is separate from the new NDIS Support Needs Assessment
(Support Needs Assessment).

The I-CAN v6 will be used as the basis of the NDIS Support Needs Assessment, but
the two are not the same. The I-CAN v6 is a CDS tool that continues to exist
independently.

The NDIS Support Needs Assessment tool will be a customised version of the I-CAN
v6 and will also include a Personal and Environmental Circumstances Questionnaire
and other targeted modules. It will be administered only by the NDIA.

Further information is available on the NDIS website at www.ndis.gov.au

4. Do participants now need an I-CAN assessment because of
the new NDIS Support Needs Assessment?

No.

An |I-CAN v6 assessment is not the same as an NDIS support needs assessment.
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5. How can we stay informed or be included in consultation
about the NDIS Support Needs Assessment?

The NDIA is coordinating all consultation activities relating to the Support Needs
Assessment. To stay informed:

o follow NDIA updates
e subscribe to NDIA newsletters
e visit the NDIS website for information about new framework planning

6. What is the five-year research and development program
about?

The NDIA will partner with the University of Melbourne and the Centre for Disability
over five years to conduct research, testing, to support the NDIA to ensure the
assessment process continues to be reliable, fair and promotes a good participant
experience.

The new NDIS Support Needs Assessment will start to be implemented mid-2026
and will then be further developed and refined through a five-year program of work to
support the NDIA. This program will include ongoing consultation with the sector.
This includes people with disability, lived experience contributors, and Disability
Representative Organisations, as well as continuous research, testing and evidence
gathering.

The consortium of the University of Melbourne and CDS will support the NDIA by
providing research expertise, monitoring outcomes and advising on where
adjustments may be needed.

7. Has there been new research since 2016? What research is
underway or planned?

All research completed to date is listed here: List of I-CAN Research Publications

(*Please scroll down to the bottom of the page for the document)

8. CanltraininI-CAN v6 now? Are enrolments open?

Due to high demand, the Centre for Disability Studies (CDS) has paused new
enrolments for [-CAN v6 training. CDS is a small not-for-profit organisation and is
offering training in line with its capacity. The demand to training is unprecedented
and being managed as effectively as possible. CDS appreciates your understanding
and patience as we manage the increased demand for training.
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It is important to reiterate that the I-CAN V6 will not be identical to the NDIA Support
Needs Assessment. Remembering this fact may lead you to consider whether you
want to enrol in I-CAN V6 training.

You can register your interest for the I-CAN v6 training here: Register Your Interest

9. What does I-CAN v6 training involve once enrolments
reopen?

When open, CDS offers I-CAN v6 assessor training through a self-paced online
learning management system.

Information about eligibility, accreditation requirements and fees is provided on the
CDS website.

10. Does I-CAN v6 training relate to the new NDIS Support Needs
Assessment?

No.
This NDIS Support Needs Assessment:

¢ is not publicly available,
e is not part of CDS training, and
e is only administered by NDIA.

More information is available from the NDIA:
https://www.ndis.gov.au/news/10926-developing-new-support-needs-assessment

11. Can | complete I-CAN training so | can administer
assessments for NDIA?

No, not via the Centre for Disability Studies or [-CAN v6 training.

The NDIA selects and trains its own assessors. The Support Needs Assessment will
require additional and specialised training developed in collaboration with the
consortium, and this training will be delivered solely by the NDIA. The NDIA has
advised that NDIA staff should not contact CDS about training or accreditation.

12. Can service providers or practitioners gain access to the I-
CAN v6 tool used for the NDIS Support Needs Assessment?

No.

The NDIA Support Needs Assessment tool and any supporting training is not publicly
available and cannot be accessed, licensed or distributed outside the NDIA.
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13. Who can license or distribute the I-CAN tool?

The Centre for Disability Studies manages licensing, training and accreditation for
clinical use of I-CAN v6.

Licensing of versions used by the NDIA for the NDIS Support Needs Assessment is
not available to external organisations.

14. How is I-CAN v6 used outside the Support Needs Assessment
project?

I-CAN v6 continues to be used by trained and accredited clinicians, providers and

organisations for:

e support needs assessment

e service planning

e care coordination

e understanding complexity of needs

There is also a different version of the I-CAN tool used for the Disability support for
Older Australians Program.

15. Who should | contact if | have questions about the NDIS
Support Needs Assessment?

For questions about the Support Needs Assessment, training of assessors or the
development of the new tool, please contact media@ndis.gov.au
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